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Customer Information
Low Water Surcharge (LWS) — Low Water Levels on the River Rhine

Dear Sir or Madam,

We would like to inform you about the current low water situation on the River Rhine and the
resulting impact on inland waterway transportation.

Due to the ongoing dry weather conditions, the water level at the Kaub gauge is forecast to fall
below 80 cm in the coming days. As a result, the reduced loading depth of inland vessels
significantly limits their transport capacity. In order to maintain reliable transport services,
additional vessel capacity must be chartered on the market.

Therefore, the following Low Water Surcharges (LWS) will apply to all barge transports via GUT
Gernsheim until further notice:

Kaub Water Level 20' Container  40' Container
80cm—-71cm €300.00 €380.00
70cm—-61cm €400.00 €480.00
60 cm—51cm €550.00 €645.00
50cm—-41cm €775.00 €930.00

Compared to previous low water periods, these surcharges have increased primarily due to the
significantly higher costs of chartering additional vessel capacity.

Please note that the applicable Low Water Surcharges may be adjusted at short notice
depending on the current water levels and market conditions.

The latest surcharge information and current water level updates are available on our website
at https://www.gut-gernsheim.de .

Please also note that our regular transport obligation ends when the water level at the Kaub
gauge falls to 80 cm or below. Nevertheless, we will continue to make every reasonable
operational effort to transport your containers and minimize any disruption to your supply
chain.
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Please forward this information to the relevant contacts within your organization.

Should you have any questions, please do not hesitate to contact your usual contact person at
GUT Gernsheim.

Thank you for your understanding and continued trust. We look forward to our ongoing
successful cooperation.

Yours sincerely,

Your GUT Gernsheim Team
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